








73Our profile in the media

For more information,  
visit rbht.nhs.uk/media

November 2012

Professor Peter Collins described cardiac syndrome 
X, a disorder that causes intense chest pain,  
where there is no obvious cause. A patient was 
interviewed and she described her care at Royal 
Brompton. She was referred to psychotherapist  
and clinical hypnotherapist, Daniel Fryer, who works 
with cardiac syndrome X patients at Royal 
Brompton, and was very successfully treated.

December 2012

André Simon, the Trust’s director of transplantation, 
was interviewed about a new heart pump for patients 
with a variety of conditions and which, for some 
patients, could be used in place of heart transplants.

Children’s heart  
surgery review

October 2012
The review of children’s heart surgery was covered 
extensively in the media throughout 2012/13.  
Trust clinicians, including director of children’s 
services, Dr Duncan Macrae, were widely  
quoted when the Secretary of State for Health, 
Jeremy Hunt, announced that he had appointed  
the Independent Reconfiguration Panel (IRP) to 
reassess the decision to close children’s heart 
surgery services at Royal Brompton Hospital. 

June 2013
The topic was again the subject of widespread 
media coverage when the IRP published its report, 
finding the safe and sustainable review “flawed”.  
Jeremy Hunt, then suspended the review.  
Dr Duncan Macrae was interviewed on Sky News, 
ITV London and BBC London news and BBC 
health correspondent, Fergus Walsh, did a live 
report from the children’s ward at Royal Brompton 
on BBC national news. 

February 2013

A documentary, From the Heart: Tonight,  
followed on from an earlier item in November on 
raising awareness of the organ donation register. 
The programme featured Harefield transplant 
patient, Will Pope, who had heart transplant  
surgery at Harefield on New Year’s Eve 2012.  
The documentary was aired as part of a week-long 
ITV1 campaign aimed at raising awareness of organ 
donation. Will’s mother, Rosie, was also interviewed 
on ITV’s This Morning programme.
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Social media
In recent years digital media has 
undergone a significant transformation, 
characterised by the emergence  
of self-publishing platforms  
(e.g. Blogger, Flickr, YouTube), social 
networking (e.g. Facebook, Twitter)  
and other technologies.  

These new online platforms and technologies have 
led to greater user interaction, with audiences now 
expecting content to be presented in a variety of  
digital and social media. 

A crucial difference between social and traditional 
media is that social media platforms offer the 
opportunity for an organisation to manage its own 
content – to become a content editor, thereby  
providing a significant opportunity to interact with  
its audiences directly, sharing important information  
and gaining feedback quickly and effectively.

One of the most popular platforms is Twitter – an  
online social networking and microblogging service  
that enables users to send and read text-based 
messages of up to 140 characters, known as  
“tweets”. Twitter was created in 2006 and rapidly  
gained worldwide popularity, with over 500 million 
registered users as of 2012, generating over 340 million 
tweets daily.

The Trust joined Twitter in May 2010 and now has 
1,9371  followers (steadily rising) who regularly re-tweet 
to their followers – some have several hundred, some 
have thousands, a small number have over a million.

The Trust’s Twitter programme is based around the 
themes of: sharing good news; engaging our patients, 
their families and our staff with our work; asking our 
followers for help; supporting partner and associate 
organisations and charities; and sharing important 
information for visitors and patients. Twitter can 
also provide the opportunity to respond quickly and 
directly to those patients and their families who may 
be dissatisfied with an aspect of the service they have 
received from us.

A selection of typical tweets about  
the Trust:

“ I have spoken to many patients during my 
visits to Brompton. All speak very highly  
of it. Even the hospital meals are great!”  
Patient, March 2013

“ Thank you to all the amazing people at 
Harefield! I now know why you have the 
reputation you do!! Incredible place”  
Patient, October 2012

“ So impressed with the care and attention 
of all the staff at @RBandH, other 
hospitals should take note”  
Patient, September 2012

Follow us on Twitter @RBandH

“ @HannahLMitchell @thebhf @rbandh  
thank you for everything, running for  
a great cause, some really strong and 
lovely patients I met today x”  
Amy Childs, March 2013

“ On my way to open the new children’s 
sleep centre at Royal Brompton Hospital  
@RBandH, funded by @RBHCharity.  
Will help 1,000 kids a year”  
Greg Hands MP, November 2012

“ Looking forward to continued partnership 
working with our neighbouring hospitals, 
the Royal Brompton (@RBandH) and @
royalmarsden”  
Chelsea and Westminster NHS Foundation 
Trust, September 2012

1 As at 30 July 2013

Royal Brompton & Harefield  
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The Trust joined  
Twitter in May 2010  
and has a following 

of almost 2,000, who 
regularly tweet and 

“retweet” us 
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Governance
As a foundation trust we are governed 
by an elected council of governors and 
independently regulated by Monitor.  
We have around 10,000 members 
whom we regularly consult on Trust 
strategy and service planning.

The powers of the Trust are set out in the National 
Health Service Act 2006, as amended by the  
Health and Social Care Act 2012. The Trust  
governance arrangements are enshrined in the  
Royal Brompton & Harefield NHS Foundation Trust 
constitution. This makes provision for the Trust to  
be supported by a membership drawn from three 
constituencies, a patient constituency, a public 
constituency and a staff constituency. The constitution 
also makes provision for a council of governors 
comprising both elected and appointed parties.  
The elected parties are drawn from the membership 
and the appointed parties represent key stakeholders. 
During 2012/13, the Trust was required to make  
some changes to the constitution in order to  
comply with the Health and Social Care Act 2012.  
This gave greater operational freedom and some 
additional responsibilities. 

The governance structures comprise:
The council of governors, one of whose sub-
committees, the nominations committee, considers  
the appointment of members of the Trust’s board  
of directors.

Management of the foundation trust is conferred  
upon the Trust’s board of directors. 

Quality Account
High Quality Care for All (2008) proposed that all 
providers of NHS healthcare services should produce  
a Quality Account: an annual report to the public about 
the quality of services delivered. The Health Act 2009 
made this a statutory requirement and in 2010 Quality 
Accounts were introduced. The Trust’s report for 
2012/13 is available on our website as well as on the 
NHS Choices website. 

Our board members

Executive members
Mr Robert J Bell
Chief executive 

Mr Robert Craig
Chief operating officer

Professor Timothy Evans
Medical director

Mr Richard Paterson
Associate chief executive – finance

Dr Caroline Shuldham
Director of nursing and clinical governance 

Non-executive members
Sir Robert Finch
Chairman

Non-executive directors – full year
Mrs Jenny Hill 

Mr Richard Hunting 

Mr Neil Lerner

Ms Kate Owen

Non-executive directors – part year
Mrs Lesley-Anne Alexander 

Mr Nicholas Coleman

Professor Sir Anthony Newman Taylor

Dr Andrew Vallance-Owen
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Public governors – full year
Mr Kenneth Appel –  Bedfordshire  

and Hertfordshire 
 
Mr Philip Dodd – North West London  

Mr Brian Waylett – Rest of England and Wales  

Public governors – part year
Mrs Caroline Greenhalgh – South of England

Mr John McCafferty – South of England  

Patient and carer governors – full year
Mrs Sheila Cook – Elsewhere

Mr Peter Kircher –  Bedfordshire  
and Hertfordshire

Dr Adrian Lepper – Representing patient carers

Patient and carer governors – part year
Mr Richard Baker – South of England

Mr Anthony Connerty –  Bedfordshire  
and Hertfordshire

Mr Guthrie McKie – North West London

Mr John McKintosh – Elsewhere

Mrs Mary-Anne Parsons – Elsewhere

Mr Peter Rust* – North West London

Mr Edward Waite – South of England

Appointed governors
Councillor Mrs Victoria Borwick –  
London Borough of Kensington and Chelsea  

Mr Ray Puddifoot – London Borough of Hillingdon 

Professor Peter Rigby – University of London  

Professor Michael Schneider –  Imperial College 
London

Mrs Allison Seidlar – NHS Hillingdon

Staff governors – full year
Dr Ian Balfour-Lynn 

Dr Olga Jones

Staff governors – part year
Ms Sue Callaghan

Professor Margaret Hodson

Ms Anne McDermott

Dr Andrew Morley-Smith

Ms Jennifer Sano

For more information,  
visit rbht.nhs.uk/governors 

Our council of governors

*Sadly, Mr Peter Rust died in April 2013
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Summary accounts
Statement of financial position  
as at 31 March 2013
  As at As at
  31.03.13 31.03.12
  £000 £000
Non-current assests
Property, plant  
and equipment  183,465 185,815
Investment properties  27,155 27,155

Total non-current assets  210,620 212,970

Current assets
Inventories  11,279 9,974
Trade and other receivables  20,365 15,414
Cash and cash equivalents  22,416 22,598

Total current assets  54,060 47,986
Total assets  264,680 260,956

Current liabilities
Trade and other payables  (38,944) (34,921)
Borrowings  (4,856) (5,251)
Provisions  (1,781) (4,106)

Total current liabilities  (45,581) (44,278)
Net current assets  8,479 3,708
Total assets less  
current liabilities  219,099 216,678

Non-current liabilities
Borrowings  - (62)
Provisions  (2,446) (985)

Total non-current liabilities  (2,446) (1,047)
Total assets employed  216,653 215,631

Financed by

Taxpayers’ equity
Public dividend capital (PDC)  104,759 104,759
Retained earnings  58,176 54,085
Revaluation reserve  53,718 56,787

Total taxpayers’ equity  216,653 215,631

Statement of comprehensive income  
for the year ended 31 March 2013
  Year to Year to
  31.03.13 31.03.12
  £000 £000
Revenues from patient  
care activities  282,495 268,962
Other operating revenues  34,363 32,995
Operating expenses  (306,568) (295,057)

Operating surplus  10,290 6,900

Investment income  45 33
Revaluation gain on investment  
properties  - 1,327
Finance costs  (35) (46)
Unwinding of Discount  (17) (20)

Surplus for the financial year 10,283 8,194

Dividends payable on  
Public Dividend Capital   (6,192) (6,387)

Retained surplus for the year 4,091 1,807

Other comprehensive income
Impairments   (3,069) (1,356)
Revaluation Gain on  
Investment Properties  - 1,177

Total comprehensive  
income for the year  1,022 1,628
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