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This leaflet is about the bereavement and support services
available to families whose child has died while they were a
patient of Royal Brompton Hospital.




Information for families following the death of a child

Introduction

Please accept our sincere condolences for your loss. The death
of a child is one of the worst things that can happen to anyone.

No one will be able to tell you exactly how it feels, as everyone
acts and feels differently. The experience of grief involves
feelings such as numbness, disbelief, anger, guilt, sadness,
emptiness and denial. You may wonder if you will ever be able
to enjoy, or even bear, life again. Please be reassured that
although this is terrible to go through, this is a normal reaction
to the death of a child or family member.

You do not have to face grief alone. Staff at Royal Brompton
Hospital will do all they can at this difficult time by offering
practical help and support.

This booklet has been prepared with the help of families and
those with experience of bereavement. We hope that you find
it helpful in deciding what is best for you and your family.

Because of the sensitive issues addressed in this booklet, you
may want the support of a relative, friend or a member of
hospital staff before reading on.

Spending time with your loved one

This is an important time for you as you may be faced with
some difficult choices and be involved in some difficult
conversations too.

At the time of your child’s death, we will ensure that you and
your family are well cared for. We will make sure that you have
as much time as you wish to spend with your child, to cuddle,
to hold and begin to say goodbye.

You will be able to help to wash and dress him/her if you wish.
You can bring your child’s own clothes and favourite things.




Hand/foot prints and other mementoes can be taken if you
wish. We have a memory box available which can include these
different mementoes.

When you are ready, your child will be taken to the mortuary.
The mortuary is in the hospital and has a viewing room.

After your child has died and until the funeral director has been
appointed, your child will remain at the hospital.

You can return to visit your child by making arrangements with
the ward or the bereavement team. See contact details for the

bereavement team at the top of page 10. You will need to tell

us in advance about when you are planning to come in to visit.
We will advise how long you can visit for.

It may be possible to take your child home. Please discuss this
with the bereavement team and/or the nursing/medical team.

Support and spiritual care

Our doctors, nurses and chaplaincy teams will give you help and
support. You will receive a letter explaining how our clinical
psychology team can help you explore bereavement counselling
for you or family members (including children), either near your
home or here at Royal Brompton Hospital.

Some families find they would like a short blessing or ceremony
for their child within the hospital. You can talk to the nursing
team about this. A member of staff can contact the chaplaincy
team or another preferred representative of your religious faith
if you wish.

Obtaining a medical certificate of cause of death

One of the doctors who has cared for your child will issue a
medical certificate stating the cause of death as soon as possible.
This means you can then register the death (see page 5).
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Our bereavement team will arrange for medical cause of death
certificate to be issued to you and will provide you with
further guidance on registering the death and making funeral
arrangement.

Post mortems

A post mortem may be necessary to help understand more
about your child’s illness or why your child has died. It is done
with the same care that would be used if your child has an
operation.

A hospital post mortem cannot be carried out without your
signed consent. However, if a coroner requests a post mortem,
it cannot be refused.

A coroner will ask for a post mortem if:

e the child dies very suddenly or unexpectedly

e the death occurred in unusual circumstances

e the doctors cannot determine the cause of death

¢ the child has undergone recent surgery.

We have information booklets on post mortems if you think
that you would find further information helpful.

Registering the death

Your child’s death must be registered within five days unless a
coroner is investigating the circumstances relating to the
death.

To avoid delay, the death can be registered at the register
office in the district where it occurred. It may be possible to
register the death elsewhere, if necessary.




The register office for Royal Brompton Hospital is:

Kensington and Chelsea Register Office
Chelsea Old Town Hall

King's Road

London

SW3 5EE

You can usually get same day or next day appointments. Please
visit www.rbkc.gov.uk and select ‘Births, deaths, marriages and
citizenship’, or call 020 7361 4100 to arrange an appointment.
There is a small charge for the death certificate. You may wish
to buy more than one copy of the death certificate in order to
have original copies available for any agencies/departments
which may need to see the certificate.

The registrar will ask for some or all of the following:

medical certificate of the cause of death (given to you by the
hospital)

e parents’ full names, home addresses and occupations
e child’s full name, home address, and date and place of birth

e date and place of death (as shown on the medical certificate
of the cause of death).

The registrar will give you two forms:

e Green Form (Certificate of Burial or Cremation). You should
give this to the funeral director.

e White Form (Certificate of Registration of Death). You will
need this form if you are asking for help with funeral
expenses (see page 7).

Planning a funeral

A funeral is a very personal occasion and you should not be
afraid to make any special requests.



http://www.rbkc.gov.uk
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The funeral director will ask for the Green Form, which the
registrar gave you. This will allow the funeral director to collect
your child from the hospital and take them to their chapel of rest.

If you have other children, it is important to involve them in
discussing funeral arrangements, if appropriate. They have their
own grief to bear and they may wish to be present at the
funeral. If you need further information about supporting
children at this very difficult time, please contact the children’s
clinical psychology team (contact details can be found on

page 9) or visit childbereavementuk.org.

Paying for the funeral

Funeral costs vary and you may wish to contact more than one
funeral director to compare the service they provide and the
costs.

Some funeral directors can provide some services free of charge
for a child’s funeral. Please ask your funeral director about this.

You can apply to the Children's Funeral Fund for England for
help paying for some of the costs of a funeral:

e burial fees

e cremation fees, including the cost of a doctor's certificate

e coffin, shroud or casket (up to £300)

Families of children under 18, or of a baby stillborn after the
24th week of pregnancy can apply. Payments from the fund are
not means-tested so it does not matter how much you earn or
have in savings.

For more information go to www.gov.uk/child-funeral-costs.

Familes on certain qualifying government benefits may also be
able to apply for a Funeral Expenses Payment.



http://www.gov.uk/child-funeral-costs

For more information go to www.gov.uk/funeral-payments or
call 0800 169 0140 for more advice.

Please note:

* You can submit a claim even if you are waiting for a decision
about your entitlement to a benefitss.

e Claims for funeral payments must be made within six months
of a funeral taking place.

After the funeral

One of the doctors who treated your child will offer a
bereavement meeting approximately six weeks after the death.
Details will be sent to you in the post.

This meeting, if you choose to attend, will allow you time to ask
any questions you have. You will also have time to discuss the
cause of the death and events around the time of death. These
meetings can be very helpful and often families have questions.
This meeting is followed up by a letter. This can be a very
difficult read. You may want to wait a while until you read it,
or have a trusted person to read it with you.

If your child was cared for in the paediatric intensive care unit
(PICU) and died there, you will find the PICU consultant’s details
at the end of the discharge summary (this may be sent home
with you on the day your child died, or sent afterwards). You
can telephone the consultant and we can arrange a meeting if
you have any questions.

Bereavement support and counselling

Counselling and/or talking therapy can help some families.
There is a list of resources and organisations that could help
you at the end of this booklet.

However, searching through available resources can prove



http://www.gov.uk/funeral-payments
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overwhelming for bereaved families. All parents of a child who
has died while they were a Royal Brompton patient are
contacted by a member of the paediatric clinical psychology
team. They can help explore the bereavement counselling
options available, either here at Royal Brompton or in your
local area.

Benefit payments

Child Benefit payments usually carry on for eight weeks after a
child's death, and you may still be able to claim Child Benefit
even if your child died before you made a claim.

However, if you do not tell the child benefit office that your
child has died, payments will continue. You will have to pay this
back, which would be very distressing, so please inform the
child benefit office as soon as possible on 0300 200 3100. If you
receive other benefits, we suggest that you also inform the
government departments that deal with those benefits about
the death to avoid overpayments.

If your baby has died shortly after birth, there is information
about specific benefits and entitlements at:
www.moneyadviceservice.org.uk/en/articles/if-your-baby-has-
died-shortly-after-birth#making-funeral-arrangements.

Reviews, investigations and providing feedback

As a family, you may have comments, questions or concerns
about the care and treatment your child received. You can find
further information in our ‘Reviews, investigations and
providing feedback’ patient information document which is
included in your bereavement pack.



http://www.moneyadviceservice.org.uk/en/articles/if-your-baby-has-died-shortly-after-birth#making-funeral-arrangements
http://www.moneyadviceservice.org.uk/en/articles/if-your-baby-has-died-shortly-after-birth#making-funeral-arrangements
http://www.moneyadviceservice.org.uk/en/articles/if-your-baby-has-died-shortly-after-birth#making-funeral-arrangements

Contact numbers at Royal Brompton Hospital

Bereavement team 0330 128 8121 (ext 82268)
Chaplaincy support 0330 128 8121 (ext 88060)
Paediatric clinical psychology team 0330 128 8121 (ext 88251)
PALS (Patient Advice and Liaison Service) 020 7349 7715
Charities

BLISS

Support for bereaved parents of babies

who had been in intensive care 020 7378 1122

Children of Jannah
Organisation supporting Muslim families childrenofjannah.com

Child Bereavement UK

Support for children and teenagers who
have lost someone 0800 028 8840

Child Death Helpline

Helpline run by parents who have
experienced loss 0800 282 986 / 0808 800 6019

CRUSE Bereavement Care
Support for bereaved people 0808 808 1677

Mushkil Aasaan

Bereavement support for Asian families
(multiple languages spoken) 020 8672 6581

Muslim Bereavement Support Service
Bereavement support for the Muslim community 020 3468 7333

SANDS (Still Birth and Neonatal Death Society)

Support for anyone experiencing the death
of a new-born 0808 164 3332




The Compassionate Friends
Providing support and friendship to bereaved

families 0345 123 2304
Turn2us
Help with benefits and grants 0808 802 2000

Winston’s Wish
Help for grieving children and their families 0808 802 0021
www.winstonswish.org/supporting-you/publications-resources

More support

Child Bereavement Network

Local and national support and guidance for bereaved
children and young people. Guidance for those caring for
bereaved children

www.childhoodbereavementnetwork.org.uk

Child Bereavement UK

Resources for parents, siblings and extended family. Local
support groups signposted
childbereavementuk.org/for-families

CRUSE Bereavement Care

Helping children to deal with death. Practical and emotional
support

www.cruse.org.uk/get-help/for-parents

The Compassionate Friends
Support for bereaved families after the death of a child
www.tcf.org.uk


http://www.winstonswish.org/supporting-you/publications-resources
http://www.childhoodbereavementnetwork.org.uk
http://www.cruse.org.uk/get-help/for-parents
http://www.tcf.org.uk

Your notes
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If you have any concerns about any aspect of the service you
have received in hospital and feel unable to talk to those
people responsible for your care, call Patient Advice and Liaison

Service (PALS):

e Royal Brompton Hospital — 020 7349 7715

e Harefield Hospital — 01895 826 572

Alternatively email pals@rbht.nhs.uk. This is a confidential

service.



mailto:pals@rbht.nhs.uk
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Royal Brompton Hospital
Sydney Street

London

SW3 6NP

Tel: 0330 12 88121

Harefield Hospital
Hill End Road
Harefield
Middlesex

UB9 6JH

Tel: 0330 12 88121
Website: www.rbht.nhs.uk

Royal Brompton and Harefield hospitals are part of Guy’s and
St Thomas’ NHS Foundation Trust
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