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What format can I request
the information in?
You can say in what format you would
prefer to receive the information e.g.
on paper or electronically. Please do tell
us if you have a preference.

How much will it cost to
make a request?
A lot of the information may be
supplied free of charge. However,
sometimes you may have to pay a fee,
either to cover administration costs, pay
for postage or photocopying or because
of the expense involved in finding and
supplying the information. You will be
told in advance if a fee will apply.

How can I find out more?
For more information please contact
the FOI Department or visit our
website: www.rbht.nhs.uk/foi. 

Alternatively, you can visit the
information commissioner’s office’s
website: www.ico.org.uk or write to:

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire SK9 5AF

tel: 0303 123 1113
email: casework@ico.org.uk (please

include your phone number)

Brosu� rteki bilginin Tu� rkçe tercu�mesi için
tedavi goru� yor oldugunuz bolu�me bas
vurunuz. Bolu�m personeli tercu�menin
gerçeklesmesini en kisa zamanda
ayarlacaktir.
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Freedom of Information Act 2000

What type of information can
I ask for?
You can ask for any recorded
information e.g. manual records or
information managed by IT systems.

When will I receive the
information?
We will acknowledge the receipt of
your request within two working days
and will attempt to provide you with
the information within 20 working days
of the receipt of your request. If we are
not able to provide the information
within this time frame we will explain
why and let you know when you can
expect to receive it.

Can my request be declined?
We will provide you with the
information unless there is a good
reason for not doing so e.g. your request
relates to someone's personal details, or
the information, if given, would provide
an unfair commercial advantage.

If we decline your request for
information we will explain our reasons
for doing so. If you do not agree with
our decision you can ask for the
decision to be reconsidered and, if the
request is still declined, you can ask the
Information Commissioner's Office to
review the decision. The Information
Commissioner's office is an independent
body that enforces the FoI Act, the
Data Protection Act and the
Environmental Information Regulations.
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The Freedom of Information Act 2000
became law on 1 January 2005.

This leaflet tells you about the Act,
what it means to you and what systems
and procedures we have put into
practice to make sure we comply with
the Act.

What is the Freedom of
Information Act 2000?
The Act builds on the good practice
code of increasing openness: a better-
informed public will be able to engage
with the NHS with the aim of
improving standards. It will make sure
that everyone has access to information
about how public services are delivered
and developed.

The Freedom of Information Act 2000
(FoI) entitles anybody to ask a public
authority in England, Wales and
Northern Ireland, including government
departments, for any recorded
information that it keeps. 

The FoI Act operates very closely with
the Data Protection Act 1998, which
allows people to get information about
themselves, e.g. personnel records and
information held by credit reference
agencies, and the Environmental
Information Regulations (EIR), which
give people access to information about
their environment.
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How do I ask for information
from Royal Brompton &
Harefield NHS Foundation
Trust?
All requests for information should be
made in writing via email or post:

email:  foi@rbht.nhs.uk

post:     FOI Department
Royal Brompton & Harefield
NHS Foundation Trust
Harefield Hospital
Hill End Road
Harefield
UB9 6JH

We also have a Publication Scheme,
which lists most of the information
routinely asked for by members of the
public. It includes, for example, our
Board minutes, financial information
and policies and procedures. The
Publication Scheme is available on our
website: www.rbht.nhs.uk/scheme

The Scheme also provides information
on any charges we will make for
providing the information and copyright
limitations. It is a good idea to check the
Publication Scheme before making a
request for information under the FoI
Act as the information may already have
been published. This could save you, and
us, time and money. For more
information on our Publication Scheme,
contact the FOI Department (as above).


